Survey on Digitally Authenticating documents in Eastern Province of Saudi Arabia
This questionnaire is willing to study the possibilities of applying Digital Signature (DS) technology in our environment and to set recommendations to overcome possible problems.
DS technology involves encrypting messages in such a way that only legitimate parties are able to decrypt the message (Gelboard, 2000).

A. Sociological profile
a.1 Gender
           FORMCHECKBOX 
  Male
   FORMCHECKBOX 
 Female

a.2 Age Group          FORMCHECKBOX 
 21-29y
   FORMCHECKBOX 
 30-39y
 FORMCHECKBOX 
 40-45y
 FORMCHECKBOX 
 50+

a.3 Education
           FORMCHECKBOX 
 Secondary
   FORMCHECKBOX 
 Diploma
 FORMCHECKBOX 
 BS

 FORMCHECKBOX 
 Higher 

a.4 Work Place      FORMCHECKBOX 
 University/College      FORMCHECKBOX 
 Bank       FORMCHECKBOX 
 Hospital    FORMCHECKBOX 
 Other
B. Strategic approach
Select only one answer for each of the following questions:

b.1 How do you classify your computer usage experience? 

        FORMCHECKBOX 
   Excellent           FORMCHECKBOX 
  Good         FORMCHECKBOX 
   Acceptable       FORMCHECKBOX 
  Not experienced at all

b.2 How often do you use computers?

        FORMCHECKBOX 
   Daily                FORMCHECKBOX 
  2-3 times a week       FORMCHECKBOX 
   Occasionally          FORMCHECKBOX 
  Never

b.3 How do you classify documents you deal with in your work ?

        FORMCHECKBOX 
   Confidential     FORMCHECKBOX 
  Important          FORMCHECKBOX 
  Normal

b.4 How documents are being delivered in your institute?
        FORMCHECKBOX 
   Manually          FORMCHECKBOX 
   Electronically   FORMCHECKBOX 
 Manually & electronically
b.5 How often do you deal with electronic documents?

        FORMCHECKBOX 
   Daily                FORMCHECKBOX 
  2-3 times a week       FORMCHECKBOX 
   Occasionally          FORMCHECKBOX 
  Never

b.6 How do you classify your knowledge level about DS techniques?

 FORMCHECKBOX 
   Excellent           FORMCHECKBOX 
  Good         FORMCHECKBOX 
   Acceptable       FORMCHECKBOX 
  Not experienced at all

C. Risk analysis
c.1 What is your level of confidence in authentication using DS ?
        FORMCHECKBOX 
   Very High         FORMCHECKBOX 
  High          FORMCHECKBOX 
   Low                  FORMCHECKBOX 
  Very low

c.2 If you choose Low or Very Low (Why?)
  FORMCHECKBOX 
   No regulations        FORMCHECKBOX 
  Computer literacy
        FORMCHECKBOX 
   Cost                        FORMCHECKBOX 
  Risks of loosing key
c.3   Applying DS in your institute will make the system :

        FORMCHECKBOX 
   More secured & Faster        FORMCHECKBOX 
  Not secured & Faster
        FORMCHECKBOX 
   Secured & Slow                  FORMCHECKBOX 
  I don’t know
c.4 What is the importance level of adding DS to your system?
        FORMCHECKBOX 
   Very important        FORMCHECKBOX 
  Important        FORMCHECKBOX 
   Useless      FORMCHECKBOX 
  I don’t know

c.5 Which of the following do you think represents the major reasons preventing automating documents in your institute?

        FORMCHECKBOX 
   Security                                            FORMCHECKBOX 
   Ease of use 

        FORMCHECKBOX 
   High application cost (Expensive)   FORMCHECKBOX 
   Reliability
        FORMCHECKBOX 
   All of these                                       FORMCHECKBOX 
   None of the above 
If you have any comments or ideas about applying DS in your institutes please list them below:

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Your participation is greatly appreciated,,,,, thank you (
Please return the questionnaire on or before May 7th, 2006.

For any comments you can contact me on my Email : digital_sig_79@yahoo.com [image: image1.png]
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